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CHAPTER 1 
 
 
 
INTRODUCTION 
 
 
 
1.1 INTRODUCTION 
 
In this era of technology, logistics has been started to play the crucial part for 
economic world. Zacharia and Mentzer (2007) stated that companies sees opportunities 
to increase their competitiveness and modify the company’s operations when have 
larger focus on logistics. We have logistics concepts in every sphere of national society 
and economy. McKinnon (2010, p. 3) stated that logistics had passed over 50 years 
which is a key determinant in business performance. 
 
Logistics was utilized to clarify incorporated practice between the systems of 
transportation, stockpiling, and treatment of items which move from material source 
through the production network framework to the last purpose of offer or utilization, 
which is the key variable of business performance (Choi, 2011). Logistics is important 
transport element in every aspect of daily life.  
 
Transportation system is the consistency transportation means, and existing 
courses geographic area where the things can be conveyed (Chopra and Meindl, 2010). 
There are different types of modes such as air, sea, rail, land and truck. According to 
Chopra and Meindl (2010, pp. 68-69), utilizing one transportation modes it can 
influence the adaptability, size of shipment and rate of delivery. Chopra and Meindl 
(2010, p. 69) stressed the tradeoff between responsiveness and efficiency where it is 
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based on the cost and speed of transport. The faster the transportation the more 
responsive because the time to deliver becomes shorter. 
 
Due to the economic growth in recent years, the use of goods vehicle increases. 
According to Road Transport Department, the total accounted for goods vehicle is 
1,137,319 vehicles in 30
th
 June 2014 which increases to 1,148,308 vehicles in 30
th
 
September 2014. Thus, this statistics showed that the uses of goods vehicles rise which 
increase the logistics activities in Malaysia. 
 
The table below is the statistics of goods vehicle until 30
th
 June 2014 according 
to state. It showed total goods vehicle of Johor state is 142,392 goods vehicle. 
 
Table 1.1: Statistics of Goods Vehicle until 30
th
 June 2014 
 
 
 
Source: Road Transport Department 
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The table below is the statistics of goods vehicle until 30
th
 September 2014 
according to state. It showed total goods vehicle of Johor state is 143,809 goods vehicle 
which increased within 3 months. 
 
Table 1.2: Statistics of Goods Vehicle until 30
th
 September 2014 
 
 
 
Source: Road Transport Department
